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PRESIDENT
KEY
MESSAGE

Dato’ Lau Beng Long
President
Sunway Healthcare Group

Dear Esteemed Colleagues and Guests, 

It is with great honour and privilege that I 
welcome you to Sunway Healthcare 
Nursing Conference 2026. This 
conference marks an important 
milestone for the Group as we come 
together at Sunway Medical Centre, 
Sunway City to connect, inspire and 
exchange ideas with nursing 
professionals from across the nation and 
beyond. Under the theme “Building a 
Sustainable Nursing Workforce, 
Strengthening Resilience for the Future”, 
this gathering reflects our shared 
commitment to advancing nursing 
practice, wellness, and education across 
diverse clinical and cultural landscapes.

Today’s healthcare environment is 
increasingly complex. Workforce 
shortages, burnout from high-stake 
demands, rapid technological 
advancements and the lasting impact of 
global health crises continue to challenge 
the profession. At this pivotal moment, 
building a sustainable and resilient 
nursing workforce has never been more 
critical. 

Sustainability is about far more than 
retention. It is about cultivating resilience 
through meaningful mental health 
support, continuous professional 
development, and inclusive, empowering 
leadership. Above all, it is about inspiring 
one another across borders, generations, 
and roles in education, practice, and 
patient care.

At Sunway Healthcare Group, we firmly believe nurses play a vital role in leading quality 
improvements and upholding the highest nursing standards of care that safeguard and 
strengthen our communities. Their impact extends beyond the bedside, shaping best 
practices, influencing systems, and driving the future of nursing. 

This conference is both a celebration of that impact and a call to action. Let us use this 
platform to challenge conventions, build meaningful collaborations, and share knowledge 
that will shape the future of nursing and the healthcare industry. Together, we can build the 
sustainable, resilient nursing workforce that Malaysia and the world needs. 
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PRESIDENT
KEY
MESSAGE

It is my honour to witness the launch of the inaugural Sunway Healthcare Nursing Conference 
2026. My heartfelt congratulations to the Organizing Committee, whose dedication and 
collaboration have brought this meaningful event to life. Your efforts have created a valuable 
platform for connection, learning, and the advancement of the nursing profession.  

This conference comes at an important time, as nursing continues to evolve within a rapidly 
changing healthcare landscape. From the lessons of the COVID-19 crisis to the growing use of 
technology, nursing continues to adapt with strength, purpose, and professionalism. The 
future of nursing depends on how we support and nurture the next generation. When nurses 
are empowered to lead, they bring not only clinical expertise, but also insight, compassion, 
and vision.  

It is essential that we continue to create opportunities for growth, enabling nurses to 
contribute meaningfully to the broader healthcare agenda. Simultaneously, we must prioritise 
the well-being of our nursing workforce. By fostering supportive environments and 
promoting balance, we ensure our nurses feel valued and able to consistently deliver high-
quality care.  

As healthcare advances, technology like telehealth and real-time monitoring is enhancing 
both efficiency and accessibility. Yet, at its core, nursing will always be grounded in human 
connection. Technology should continue to support and strengthen the compassion and 
empathy that define the profession.  .

CHIEF NURSING OFFICER
KEY MESSAGE

Ms Chan Lai Hong
Chief Nursing Officer

Sunway Healthcare Group

As we gather today, we are reminded of 
International Nurses Day 2026 and its 
theme, “Our Nurses. Our Future. Empowered 
Nurses Save Lives”. It reinforces the 
importance of supporting our nurses 
through safe environments and a stronger 
voice in shaping healthcare. Let us carry this 
momentum with purpose and unity as we 
continue building a resilient and 
compassionate future in care.  

Thank you, and I wish you a meaningful and 
memorable conference
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We are honoured to host a powerhouse 
of nursing leaders and clinical experts, 
ranging from esteemed deans and 
nursing directors to distinguished 
physicians and master practitioners. Their 
collective resilience in navigating 
pandemic frontlines and pioneering 
patient advocacy inspires us all. This is 
more than a conference; it is a platform 
where nursing excellence meets 
multidisciplinary expertise to ensure that 
ideas collide, collaborations spark, and the 
future of healthcare is forged. 
 
To every nurse here today, we have 
designed this day for you. Our goal is to 
provide an enjoyable day while learning 
new knowledge and gaining fresh 
insights, packed with interactive 
workshops, evidence-based sessions, and 
networking breaks to recharge your spirit. 
In conjunction with our Nurse’s Day 
celebration, we honour the selfless 
dedication that defines our profession. In 
Malaysia, where nurses form the 
backbone of our healthcare system, your 
tireless efforts save lives daily. Today, we 
say thank you, and equip you with tools to 
lead even stronger tomorrow. 
 
As we dive into the topics, let's embrace 
the conference theme: ""Building A 
Sustainable Nursing Workforce - 
Strengthening Resilience for the Future." 
Share boldly, connect deeply, and leave 
inspired.  
 
Thank you for joining us. Let's make this 
First Sunway Healthcare Nursing 
Conference 2026 unforgettable!

Ms Serene Lum Fuai Sian
Organizing Chairman
Sunway Healthcare Nursing 
Conference 2026

ORGANIZING CHAIRMAN
KEY MESSAGE

Welcome to the inaugural First Sunway 
Healthcare Nursing Conference 2026, 
hosted proudly by Sunway Healthcare! It 
marks a historic milestone as we gather 
under one roof to celebrate our shared 
passion for nursing excellence, right here 
in the heart of innovation and care. 
 
This nursing conference brings together 
experts from Malaysia and international 
speakers, blending local wisdom with 
global perspectives. From the bustling 
wards of Kuala Lumpur to the forefront of 
healthcare in Singapore and beyond, our 
lineup features pioneers who are 
reshaping nursing practice. You will hear 
from trailblazers in digital health 
innovations, best nursing practice and 
protocols, and leadership strategies that 
drive quality improvement. 

5



BUILDING A SUSTAINABLE 
NURSING WORKFORCE

As global health systems face rising demands, workforce shortages, and evolving patient 
needs, sustainability in nursing is no longer optional – it is essential. Nurses play a critical role 
in ensuring the continuity and quality of patient care.

This aligns with International Nurses Day 2026 theme, “Our Nurses. Our Future. Empowered 
Nurses Save Lives.” It reinforces the need to support nurses through safe and equitable work 
environments, enable them to practice to the full extent of their expertise, and strengthen 
their role in leadership and decision-making.

The Sunway Healthcare Nursing Conference 2026, themed "Building A Sustainable Nursing 
Workforce: Strengthening Resilience For The Future" highlights the role of nurses in shaping 
healthcare delivery. It focuses on equipping nurses with the skills, resilience, and tools needed 
to support patient safety, quality care and long-term workforce sustainability.

This conference brings together professionals to share developments in nursing practice, 
education, leadership, and research, while encouraging collaboration and cross-border 
knowledge exchange.

STRENGTHENING RESILIENCE FOR THE FUTURE
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Ultimately, building a sustainable nursing workforce requires recognizing nurses not only as 
healthcare providers, but also as leaders, advocates, key drivers of healthcare transformation. 
It calls for collective action among policymakers, educators, and healthcare leaders to 
support this aim.

Raising Tomorrow's Nursing Leaders
Features key discussions on nursing leadership and management, 
including building effective nursing teams, cultivating a culture of 
excellence, implementing best practices for managing diverse 
nursing teams, and fostering positive work environments.

Crafting a Resilient Nursing Future
Explores approaches to empowering nurses through evidence-
based education that advances clinical expertise, while fostering 
leadership development to prepare them for strategic roles within 
healthcare systems. It also promotes collaborative initiatives that 
strengthen teamwork and enhance patient care outcomes.

Prioritizing Nursing Resilience and Wellness
Highlights practical approaches to strengthen resilience, support 
mental and physical well-being, and cultivate supportive 
workplace environments where nurses can truly thrive.

Digital Frontiers in Nursing
Examines how technology is transforming nursing practice, 
emphasizing the need for nurses to adapt to digital innovations 
that ultimately enhance efficiency, safety, and accessibility in 
healthcare delivery.
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ABOUT
US
Improving Healthcare 
with advanced 
Technology 

 We contribute to the world by 
fighting diseases and improving 
health with advanced technology.

“Could it be possible to save human 
lives by combining biology with 
engineering?”
Motivated by this strong desire, 
Yoshino Ogino founded Nihon 
Kohden in August 1951

Nihon Kohden’s product have 
branched out into many areas as 
medicine has evolved.  

Nihon Kohden will continue growing 
as a company that contributes to 
the world by fighting diseases and 
improving healthcare with advanced 
technology 

Innovative Technology
Establishing Advanced Technology with an

Inexhaustible Spirit of Inquiry 

CO2 Sensors
Cap-One is a CO2 sensor developed for safer 
respiratory management which measures the 
amount of CO2 in expiration. This compact and 
ultra light sensor can be used in newborn 
babies. In addition, we have developed a mask 
that  permits CO2 measurement while supplying 
oxygen 

esCCO
esCCO is our unique technology that estimates 
continuous cardiac output non-invasively based 
on ECG and pulse oximetry. 

iNIBP
iNIBP is our unique non-invasive blood pressure 
measuring algorithm that measures blood 
pressure using a liner inflation technology.   

Synthesized 18-Lead ECG
synECi18 is a method of measuring 18-Lead ECG 
by deriving the right-side and the posterior 
waveform from the standard 12-Lead ECG 
without the need for any special procedure. It 
helps to detect right ventricular infarction and 
posterior infarction 

CerabAir
Simple application for EEG for everyone.By using 
Bluetooth® communication, the patient is free 
from device connection cables, which is ideal for 
an ICU setting, saving space in an already 
crowded environment..



PRODUCT LINE-UP
Bedside Monitors
Nihon Kohen bedside monitors are designed to support continuous and accurate monitoring in 
critical care and general ward environments. Our portfolio ranges from basic bedside monitors to 
high-end advanced monitoring system 

Defibrillators 
Nihon Kohden defibrillators are trusted emergency care solutions designed for rapid response and 
clinical reliability. 

COMET
Nihon Kohen risk prediction system. Advanced Ai application enables proactive patient care 
through continuous prediction of clinical events. Gives advance warning of catastrophic events up 
to 12 hours(before clinical signs of deterioration )

NK Surveillance (Remote-Monitoring Solution )
A multi site solution, it is intended for use in near real time monitoring of routine patient status and 
alarm events. It supplements the primary patient monitoring system and display the patient alarm 
events that it receives. 

SVM-7200 PVM -4000 BSM-5700 CSM-1500 CSM-1700 BSM-1700

TEC-5600 EMS-1052 TEC-1000

Can be used for :
• Remote ICU monitoring
• Centralized telemetry 

monitoring
• General Floor monitoring  



Paramount Bed is Japan’s leading manufacturer of high-quality 
medical beds with an established reputation in the medical field. 
We have also gained the largest market share in Japan.

Paramount Bed was founded in 1947 and is a pioneer in the
field of medical bed manufacturing. We have been using our own
unique integrated production system for more than 75 years
to supply products designed to improve conditions for 
convalescing patients at every stage of recovery, as well as better 
facilitate the work of caregivers.

In the field of pressure injury prevention, our beds incorporate a tilting mechanism in 
which the entire bed inclines during backrest elevation, thereby minimizing patient 
migration that may occur when patients sit up. In addition, we offer a various mattress 
lineup tailored to meet the diverse clinical conditions of patients.

We also provide a range of positioning items designed to support patient posture while 
in bed. These solutions aim not only to reduce the risk of pressure injuries for patients but 
also to relieve the burdens of medical care.
One of these products, Riraku Flow, is an air mattress equipped with an automatic 
firmness control function. The development of this mattress was made possible through 
the significant contribution of Professor Makiko Tanaka of Yamaguchi Prefectural 
University.

Professor Makiko Tanaka is a faculty member at Yamaguchi Prefectural University, where 
she has long been engaged in education and research in the fields of nursing science and 
pressure injury prevention. One of her notable research publications is “Shear Stress Relief 
Foam and Its Application for Wheelchair Cushion,” which explores innovative approaches to 
reducing shear stress in seated patients.

Yamaguchi Prefectural University, founded by the prefectural government, is known for its 
personalized education and close interaction between faculty and students within a 
supportive academic environment rooted in the local community. Within this setting, 
Professor Tanaka has dedicated her work to advancing evidence-based nursing practice 
and improving the quality of pressure injury prevention.
Professor Tanaka possesses extensive expertise in pressure management and patient 
positioning in clinical settings. Professor Tanaka also provided significant academic 
guidance and collaboration in the development of the air mattress Riraku Flow, which 
features an automatic firmness control function.

Today, Professor Tanaka will share her insights on the latest advancements and practical 
approaches in pressure injury prevention.





SPEAKER PROFILE

Matron Gowry Narayanan
Director, Nursing Board Malaysia, 
Ministry of Health Malaysia

Gowry Narayanan currently serves as the Director of Nursing at the Ministry of Health 
Malaysia (MOH), where she provides strategic leadership and direction for the nation’s 
nursing workforce. With over 30 years of experience in clinical nursing, management, and 
policy development, she is well recognized for her dedication to nursing governance, quality 
care and professional excellence.

Born in a small town called Simpang Renggam in Johor, Malaysia, Gowry completed her early 
primary and secondary education there before embarking on her journey in nursing. She 
began her professional career at the Nursing College, Hospital Sultanah Aminah Johor Bahru, 
and later pursued specialized training in midwifery and renal nursing at Hospital Kuala 
Lumpur. She holds advanced academic qualifications in Nursing at both undergraduate and 
postgraduate levels, reflecting her unwavering commitment to continuous learning and 
professional excellence.

Throughout her career, she has been instrumental in shaping Malaysia’s nursing landscape, 
leading initiatives that align nursing practices with national priorities and international 
standards. Her leadership in strategic workforce planning, policy formulation, and capacity 
building continues to strengthen the nursing profession and enhance patient outcomes.

In recognition of her exemplary leadership, Gowry has represented Malaysia on several 
prestigious international platforms, including the Regional Nursing and Midwifery Forum in 
Manila (February 2024), the Global Partners Meeting and 77th World Health Assembly in 
Geneva (May 2024), and most recently, the International Council of Nurses (ICN) Congress in 
Helsinki (June 2025). She remains deeply committed to ASEAN collaboration, championing 
leadership development and advancing nursing across Southeast Asia.
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SPEAKER PROFILE

Dr Faheem Ahmed Khan is a Senior Consultant in Intensive Care Medicine (ICM) & Emergency 
Medicine (EM) and served as the Head of the Department of Intensive Care at Ng Teng Fong 
General Hospital, Singapore from 2021 to 2025. He is a recognized leader in healthcare 
innovation, having received multiple prestigious awards including the National Healthcare 
Innovation Award (2018, 2024), the Mochtar Riady Pinnacle Award (2018), the HIMSS Davies 
Award of Excellence (2020), and the Hospital Management Asia GOLD Award (2024). He 
currently holds key leadership roles as Chairman of the Chapter of Intensive Care Medicine in 
Singapore and Vice-Chair of the Rapid Response Society since 2024.

Dr Faheem has pioneered advancements such as ICU outreach services and automated Code 
Blue systems using IT-driven protocols and is deeply involved in teaching as a faculty 
member and examiner for MRCEM (UK), NUS/LKC Medicine, and courses like BASIC, ACLS, and 
CICM. With over SGD 1.7 million in active research grants, his projects include VITAL SCOUT, 
post-ICU clinics, and tele-ventilator systems. He has authored more than 25 peer-reviewed 
publications in leading journals such as Resuscitation, Annals of Internal Medicine, and the 
American Journal of Emergency Medicine, focusing on areas like AI/ML in outcome 
prediction, sepsis, non-invasive ventilation monitoring, and post-ICU care. His work 
emphasizes integrating digital technologies in healthcare, including the “ICU Without Walls” 
concept, smart escalation tools using NEWS II, automated vital-sign alerts, and EPIC system 
integration, with research interests spanning post-ICU syndromes, clinical deterioration 
detection, smart ward wearables, and predictive analytics using AI/ML.

Dr. Faheem Ahmed Khan
Senior Consultant, 
Department of Intensive Care & 
Emergency Medicine, 
Ng Teng Fong General Hospital
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SPEAKER PROFILE

Matron Devi A/P Saravana Muthu
Former Director
Nursing Board Malaysia

Ms. Devi A/P K. Saravana Muthu is a distinguished nursing leader with over 35 years of 
extensive experience in clinical practice, healthcare administration, and national policy 
development within Malaysia’s healthcare system. She most recently served as the Director 
of Nursing, Ministry of Health Malaysia, and concurrently as the Registrar of the Nursing 
Board Malaysia and Registrar/Secretary of the Midwifery Board Malaysia from 2020 to 2024. 

She currently contributes to her wealth of expertise as a member of the Board of Governors 
at ICAN College, continuing her commitment to advancing nursing education and leadership 
development.

Academically accomplished, she holds a Master of Nursing (Community Health) and has 
received prestigious national honours, including the Johan Mahkota Wilayah (2023) and 
Kesatria Mangku Negara (2024), in recognition of her outstanding public service. 

Her influence extends beyond Malaysia through active involvement in regional and global 
platforms, including the ASEAN Joint Coordinating Committee on Nursing and as an ASEAN 
representative to the WHO Steering Committee. A dedicated researcher, she has led 
impactful studies on nursing education, disaster preparedness, and the quality of work life 
among healthcare professionals.
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SPEAKER PROFILE

Associate Professor Dr. Tang Li Yoong
Acting Dean, 
Faculty of Nursing, University of Malaya

Associate Professor Dr. Tang Li Yoong is a senior academic at the Department of Nursing 
Science, Faculty of Medicine, University Malaya, Malaysia. She served as Head of the 
Department of Nursing Science from 2024 to 2025 and previously held the role of Program 
Coordinator for the Bachelor of Nursing Science program from 2013 to 2023, contributing 
significantly to curriculum development and academic quality. She is also actively involved in 
internationalization and mobility programs, fostering academic collaboration and student 
exchange initiatives with international partners.

Dr. Tang holds a PhD in Nursing and a Bachelor of Nursing Science from University Malaya, as 
well as a Master of Nursing from Monash University, Australia. Her areas of expertise include 
nursing education, patient safety, infection prevention, renal nursing, and healthcare quality 
improvement. Through her research, leadership, and mentorship of postgraduate students, 
she continues to advance nursing education and strengthen healthcare practice locally and 
internationally.
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SPEAKER PROFILE

Dr. Tanaka Makiko
Director of Japanese Society of Pressure 
Ulcer & President of Yamaguchi Prefectural 
University

Dr. Tanaka Makiko is the Director of Japanese Society of Pressure Ulcers & President of 
Yamaguchi Prefectural University.

She began her career in 1983 after graduating from the Department of Nursing at Yamaguchi 
University School of Allied Health Sciences and obtaining her Registered Nurse license in 
Japan. She later obtained her PhD from Graduate school of Kyushu University in 1999. Dr. 
Tanaka joined the Faculty of Nursing at Yamaguchi Prefectural University in 1996 and has 
since contributed extensively to nursing education, research, and leadership in Japan. She 
served as Vice President of the university from 2018 and was appointed President in 2022.

Her academic and clinical interests focuses on pressure injury prevention, wound care, and 
the improvement of nursing practice and patient safety in healthcare settings. Through her 
research and professional activities, Dr. Tanaka contributed significantly to advancing 
pressure injury management and nursing quality in Japan.
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SPEAKER PROFILE

Dr. Kartini Farah Abdul Rahim
Consultant Dermatologist
Advisor of MUN

Dr Kartini Farah Abdul Rahim is a Consultant Dermatologist at Avisena Specialist Hospital, 
Shah Alam, Malaysia. She holds medical qualifications from the University of Dublin 
(MBBChBAO), Membership of the Royal College of Physicians, London (MRCP), a Diploma in 
Dermatology from the University of Glasgow, and an Advanced Master in Dermatology from 
Universiti Kebangsaan Malaysia. Dr Kartini previously served as Senior Lecturer in Medicine 
and Dermatology at Universiti Putra Malaysia and has extensive clinical and academic 
experience in dermatology and internal medicine. Her work includes research publications in 
dermatology, contributions to public health education, and active involvement in patient 
advocacy groups such as the Malaysia Eczema Support Community. Dr Kartini is a frequent 
speaker at professional conferences and community health programs, focusing on 
dermatological diseases, patient education, and clinical practice.
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SPEAKER PROFILE

Mr. Dee Jing Rong
Nurse Counsellor (Moderator)
Sunway Healthcare Group

Mr. Dee is a Registered and Licensed Counsellor with the Lembaga Kaunselor Malaysia (LKM), 
currently serving as the Nursing Counsellor within Sunway Healthcare Group. He holds a 
Bachelor’s Degree in Psychology and a Master’s Degree in Counselling. His clinical work is 
strengthened by specialized trauma-informed training in Somatic Experiencing® (SE) and Eye 
Movement Desensitization and Reprocessing (EMDR), grounded in a humanistic-experiential 
and attachment-based approach. He has contributed to professional dialogue in trauma-
informed practice through committee involvement with the Trauma Therapy Association 
(TTA) Malaysia and supports individuals in crisis through voluntary NGO helpline service. 

Within Sunway Healthcare, Mr. Dee leads psychological wellbeing initiatives for nursing staff 
across departments, providing professional counselling, facilitating structured group 
interventions, and partnering with nursing leaders to strengthen emotional resilience and 
psychological safety. His work bridges frontline emotional experiences with preventive 
mental health strategies aligned with organizational wellbeing goals. Mr. Dee is passionate 
about creating healthcare environments where resilience is not merely expected, but actively 
supported through connection, safety, and compassionate leadership.
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SPEAKER PROFILE

Sr. Teh Sim Sze
Deputy Nurse Manager
Accident & Emergency Department (A&E)
Sunway Medical Centre

Ms. Teh Sim Sze holds extensive experience in clinical nursing, healthcare management, and 
leadership. She dedicated the first 12 years of her career to the front lines as an Emergency 
Nurse before transitioning into nursing leadership. She holds a Bachelor of Nursing (Hons) 
from International Medical University (IMU) and an Advanced Diploma in Emergency Care 
from Institut Latihan Kementerian Kesihatan Malaysia (ILKKM). 

In addition to her managerial responsibilities, Ms. Teh is an active contributor to clinical 
education and staff development. She is a passionate advocate for patient safety, dedicated 
to building cohesive, high-performing nursing teams through continuous education and 
collaborative leadership. Her primary focus remain on driving workplace efficiency and 
delivering the highest standard of quality care. 
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SPEAKER PROFILE

Ms. Tee May Fung
Clinical Nurse Specialist
Paediatric Intensive Care Unit (PICU)
Sunway Medical Centre

Ms. Tee May Fung is a Clinical Nurse Specialist in the Critical Care Unit, sub–Paediatric 
Intensive Care Unit (PICU) at Sunway Medical Centre, Sunway City (SMC). With 15 years of 
nursing experience, she began her career in the Intensive Care Unit where she built a strong 
foundation in critical care and completed her Advanced Diploma in Critical Care Nursing. She 
later obtained a Bachelor of Science (Hons) in Professional Practice in Nursing and remains 
actively involved in clinical education and professional development.

In 2023, she joined the Paediatric Intensive Care Unit and became part of the pioneer team 
that established the PICU at SMC, contributing to its clinical setup and operational 
development. She serves as a preceptor and key trainer for Prismaflex Continuous Renal 
Replacement Therapy (CRRT), supporting staff competency and quality care. In 2024, she 
received the Best Presentation award at the Annual Scientific Meeting on Intensive Care 
(ASMIC) for her poster on the “Multilingual EMPATHIC-30 score in a family-centered care 
PICU: a pilot study.”
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SPEAKER PROFILE

Adj. A/Prof. Hoi Shu Yin
Chief Nurse, Tan Tock Seng Hospital
National Healthcare Group (NHG Health), 
Singapore

Adjunct Associate Professor, Alice Lee Centre 
for Nursing Studies (ALCNS), Yong Loo Lin 
School of Medicine, National University of 
Singapore

Executive Director, Centre for Asian Nursing 
Studies (CANS)

Adj. A/Prof Hoi Shu Yin is the Chief Nurse of Tan Tock Seng Hospital and Executive Director of 
the Centre for Asian Nursing Studies (CANS), leading one of Singapore’s largest nursing 
workforces. With over 20 years of experience, she has spearheaded major innovations 
including the Smart Ward, a real-world environment that accelerates the test-bedding and 
adoption of healthcare technologies. She also leads workforce transformation efforts such 
as the Liquid Nursing Workforce model, which enhances flexibility and strengthens care 
delivery. 

At CANS, she advances regional excellence in Nursing Leadership, Workforce Transformation, 
and Clinical Practice. She established and embedded TTSH’s Nursing Shared Governance 
System, fostering collective leadership and empowering nurses to influence practice 
decisions, drive improvements, advance patient-care innovation, and strengthen hospital 
wide efforts. Her contributions have been recognized with awards including the Her World 
Woman of the Year (2020), President’s Award for Nurses (2023) and the NTUC Partner of 
Labour Movement Award (2025).
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SPEAKER PROFILE

Prof Dr. Ong Biauw Chi
Group Chief Risk Officer,
SingHealth, Singapore

Senior Consultant, 
Department of Anaesthesiology,
Singapore General Hospital

Prof Ong Biauw Chi is Senior Consultant / Cardiac Anaesthesiologist. She was head of 
Anaesthesiology Singapore General Hospital (SGH) from 2009 till 2014.

She was Director of Patient Safety and Director of Clinical Governance till August 2015 for a 
period of 9 years and has set up the Clinical Governance framework in SGH. She took SGH 
through first and 4 more Joint Commission International accereditation.

She was involved in the Design + Building of Sengkang General Hospital (SKH). She was 
appointed first Chairman Medical Board, SKH from 2014 till 2021. SKH is a public hospital 
opened in 2019.

She was awarded Woman of the Year 2020 of her work in management of the dormitory 
outbreak during the COVID-19 pandemic and received the Public Administration Gold Medal 
(COVID-19) in 2023 in recognition of her efforts. In 2014, she was awarded National Medical 
Excellence for National Outstanding Clinical Quality Activist.

She leads the A HEAL Programme which conducts the master’s in healthcare leadership and 
management degree awarded by NUS.
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SPEAKER PROFILE

Ms. Electra How Siou Wen
Senior Staff Nurse & Legal Graduate
Sunway Medical Centre

SSRN Electra How is a highly experienced Senior Registered Nurse with an extensive clinical 
background and a strong record of leadership in patient care, clinical governance, and 
professional practice. She started as a Sunway University Nursing student, where she 
graduated with Distinction in Diploma in Nursing before embarking on her position in Medical 
Surgical department, Sunway Medical Centre, Sunway City (SMC). She was then promoted to 
Senior Registered Nurse and transferred to Oncology, Hematology and Palliative Care 
department. During her full-time employment, she completed her Bachelor of Laws (LL.B), 
equipping her with strong understanding of the legal aspects of healthcare. She is currently 
working in Paediatric Department.

She has won several awards, including runner-up for ACHS Q1 Quality Improvement Award 
2018 - Fall Prevention; Breathe New Air, participated in ACHS Clinical Excellence and Patient 
Safety 2018 - Kids Fun Hospital; Mom Knows Best! She was a speaker for Medicolegal in-
service talk for Sunway Medical Centre and Invitational Medicolegal talk for Sunway 
University Nursing faculty. 

Her main goal focuses on medico-legal issues affecting nurses, including professional 
accountability, documentation standards, patient rights, informed consent, negligence 
prevention and AI risk score. 
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